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This paper contains 110 objective type questions, out of these 10 questions

belonging to Raj Bhasha are optional. . N
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Attempt only 100 questions. Each question carries 01 mark only first 100
attempted question will be evaluated.
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There will be 1/3rd negative marking for wrong answers.
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The question paper is bi-lingual i.e. in English and Hindi and in case of any
discrepancy En%lish version will be treated as final. )
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Candidates are advised not to mention his name/roll no. anywhere in answer

sheet except on the place provided. Use of any unfair means will lead to
cancellation of candidature. Any extra question attempted will not be

evaluated.
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To ensure authenticity of answers, cutting, overwriting, erasing or alteration
of any type in the answer will not be accepted. Zero marks will be given for

such answers.
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: ity is at the
Which authority is f MCF,Raebarli

organizational structure o
General manager _ ‘
pPrincipal chief mechanical engineer
Principal Chief Meterial Manager
Principal chief personnel officer

Where is the Where is the headquarter of
northeastern railway?

Lucknow

Gorakhpur

New Delhi

Pragygraj

where is the headquarter of northern
railway?

New Delhi

Chandigarh

Prayagraj

Gorakhpur

The retatention period of dispatch register for
postal dak maintained in the section is?

5 years
4 years
3 years
2 years

Where is the integral coach factory situated?
Chennai

New Delhi

Banaras

Chitranjan

Where is the rail coach factory situated?
New Delhi

Kaputhala

Banaras

Raebarelir

How many board members are excluding
CRB and CEO in Railway Board?

waowph o

What is.the primary purpose of the DAK
system in Indian Railways?

To schedule office meetings

To manage office furniture and equipment
To har'xdle office correspondence efficiently
To maintain office security

What is the correct order of the file
management process?
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16

(A)
(B)

D)

store, retrieve, create, delete
create, retrieve, delete, store
create, store, retricve, delete
retrieve, create, store, delete

How much additional pension is given to
pensioners who have crossed 80 years of
age?
05%
20%
10%
15%

The Commissioner of Railway safety comes
under which ministry?

Ministry of Railways

Ministry of Home

Ministry of Civil Aviation

Ministry of Defence

Under RTI act 2005, which of the following
information is exempted to be disclosed:

Commercial confidence, trade secrets or
intellectual property

Information received in confidence from
foreign Government

Cabinet papers including records of
deliberations of the Council of Ministers,
Secretaries and other officers

All of the above

Each communication received from the
Member of Parliament should be replied
within days.

30

05

07

None of the above

What is the purpose of an 'Acknowledgment
letter' in an office environment?

To express gratitude for a gift or favor

To provide legal notice to the recipient
To inform about the meeting agenda

To request information from the recipient

Which of the following is not a formal
method of communication within the Indian
Railways

Circular

Memorandum

Whatsapp message

Office order

Which of the following is not a type of

Parliamentary question in Indian
Parliament? '

Starred Question
Unstarred Question
Long Notice Question
Short notice Question

(A)
(B)
()
(D)
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17 What is the purpose of file management
system in an office setting?

(A) To manage office supplies

(B) To organize and store electronic files and
documents

#1() To schedule office meetings

-P LD/ To communicate with customers
18 Starred questions are printed
on paper.
(A) White colour
(B) Light Pink colour
(C) Yellow colour
(D) Green colour

19 Whene a reference letter is received from an
MP or MLA in the Indian railways system
what is the designated time limit for
responding to the letter?

(A) 01 week
(B) 15 days
(C) 30days
(D) 45 days

20 In the context of Indian railways what does
VIP stands for?

(A} Very important person

(B) Vehicular inspection protocol

(C) Voucher issuance procedure

(D) Vendor information panel

21 What is the full form of DSC ?
(A) Digital Security Certificate

(B) Digital Signature Certificate
(C) Data Security Certificate

(D) Digital Sign Certificate

22 DAK & Letters are received in which folder of

e-office?
(A) Browse & diaries
(B) Inbox
(C) Created

(D) Any of above

23 e-office software, designed by ?

(A) NIC
(B) CRIS
(©) IRCTC
(D) GeM

24 Who is competent authority to issue charge
sheet after retirement of a railway servant?

(A) Rastrapati

(B) GM

(C) PCPO

(D)  Appointing authority

25 Please advise the total number of rules

mentioned in the Railway servents D&A rules
19687
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19
26
28
31

What is the purpose of implementation of
e-office ? :

Paperless working
Transparency
Effectiveness

All of the above

Who is present railway minister?

Shri Nitin Gadkari
Shri Piyush Goyal
Shri Ashwini Vaishnaw
Shri Hardeep Puri

What is the entitlement of duty pass toa
railway servant of pay level-4?

Second Class
Second Cass A
First Class
First Class A

What is the entitlement of duty pass to a
railway servant of pay level-1?

Second Class
Second Cass A
First Class
First Class A

How many set of privilege pass/es is/are
admissible to non-gazetted railway servants
during the first 5 years after initial
appointment?

WK =

How many set of privilegé pass/es is/are
admissible to non-gazetted railway servants
after the first 5 years of service?

H WK =

How many set of post retirement
complimentary passes are admissible to a
non-gazetted railway servant who has retired
after completion of 20 years of service?

AWK+

Maternity leave that can be granted to a
female Railway employee during her entire
career in case of miscarriage is------ days

(A) 19
(B) 26
(C) 28
(D) 31
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(B) 2

(C) 3

(D) 4
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A)
(B)
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(D)
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(A)
(B)
(©)
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30 days
45 days
50 days
90 days

How many days of LHAP can be accumulated
to a railway employee in his whole service?

280 days
300 days
Unlimited days
365 days

Which standard form is used for major
penalty?

SF-5

SF-11

SF-1

SF-3

Which of the following Rules of Railway
Service Conduct Rules, 1966 deals with the
prevention of sexual harassment of working
women?

Rule 3A
Rule 3B
Rule 3C
Rule 3D

Up to what limit maternity leave can be
combined with any kind of leave?

One year
Two year
six month
unlimited

Chief information commissioner can be
removed from his office only by the order of?

Prime Minister

Rastrapati

Vice-President

Chief justice of Supreme Court of India

Within how many days after receiving a reply
on first appeal, a Second Appeal can be filed
under RTI? :

90 days
60 days
30 days
120 days

What is the full form of UPS?

National Pension Seva
Unified Pension Seva
Unified Pension Scheme
Utilite Pension Scheme

What is the maximum amount of penalty
under RTI Act 2005?

20000

25000

10000

15000
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(A)
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50

The time limit specified in 'RTI Act 2005 for
central or State information commissions to
decide on complaints i8 ...,

15 days

30 days

GO Days

No such time limit is specified,

How many LAP(maximum) may be credited
in a Full Year?

15

30

8

12

If transfer involves change of station, and the
distance between old and new station is
1200 km, how many days of joining time is
admissible?

10 days

08 Days

12 Days

07 days

Unavailed joining time is to be credited to
leave account as,.......

LHAP
CL
LAP
PL

How many days of paternity leave is
admissible?

Maximum 30 days

Maximum 45 days

Maximum 07 Days

Maximum 15 Days

Who is granted paternity leave?

Male Staff
Female Staff
Both of the above
None of the above

Competent authority to sanction leave out of
India in case of gazetted officers is......

HOD
PHOD
AGM
GM

Under General Entitlement a railway
employee with pay level-8 is entitled for ........
accommodation

Type-1
Type-2
Type-3
Type-4

Name of the online portal for applying leave
encashment
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(A)
(B)
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(A)
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(A)
(B)
©)
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58
(A4)
(B)
(€)
(D)

HRMS
IPAS

IREPF
UMID

Under General Entitlement a railway
employee with pay level-11 is entitled for
........ accommodation

Type-4
Type-2
Type-3
Type-4 special

Rule15 of railway service conduct rules 1966
is related to

Private trade or employment
Devotion to duty

Dowry
Integrity

Under general entitlement a raiiway
employee with pay level-2 is entitled
for.........accommodation

Type-1
Type-2
Type-3
Type-4

Rule 13 of railway service conduct rules
1966 is related to

Demonstration
Transaction of property

Dowry
Gift

What is the current rate of house rent
allowance in Kolkata

10%
20%
30%
15%

What is the current rate of house rent
allowance in MCF/RBL.

10%

20%

30%

15%

Rajbhasha allowance (extra work allowance)
is admissible at uniform rate of ....... basic
pay

1%

2%

5%

10%

Seniority is protected in......

Administrative transfer
Own request transfer
Mutual transfer

None of these

(A)
(B)
(€)
(D)
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(A)
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(C)
(D)
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(D)
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59

(A)
(B)
(C)
(D)
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(A)
(B)
(€)
)
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(A)
-(B)
(©)
D)
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(A)
(B)
(C)
(D)
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(A)
(B)
(©)
(D)

64

(A)
(B)
(C)
D)

65

(A)
(B)
(€)
D)

66
(A)

(B)
©)
(D)

67

i ¥
Request for backtracking of mutual transfe

shall not be entertained
True

False

Not sure

None of these

Name of the medical card for availing railway
medical facilities is...

PAN

IPASS
IREPS
UMID

Name of the online portal for applying leave
e

HRMS

IPAS

IREPS

UMID

Commuted Leave is admissible on......

On medical certificate

Request of an employee
Discretion of competent authority
None of these

Total childcare leave total child care leave
admissible to a female railway employee in
whole service is

365 Days 3

#0Days 730

180 Days ag, ol

780 Days

A railway servant having dealing in official
capacity with a Businessman is planning to
procure immovable property from him. The
railway Servant is required to

Prior sanction of the government
Prior intimation to government
Post intimation to government
post section to government

In the case of temporary transfer not
exceeding 180 days the joining time allowed
is..... days

10 days

12 days

15 days

none of these

What is current rate of dearness allowance?
46%

50%

53%

None of these

Who is the

present PFA of Modern
Factory? i
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(B)
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(D)
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(A)
(B)
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(D)
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(A)
(B)
(©)
(D)
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(A)
(B)
(C)
(D)
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(A)
(B)
(©)
(D)
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(A)
(B)
(C)
(D)
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(A)
(B)
(©)
(D)
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(A)
(B)
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(D)
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(A)
(B)
)
(D)
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(A)
(B)
(C)
(D)
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(&)
(B)
(€)
(D)
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(A)
(B)
(C)
(D)

71
(A)
(B)
©)
(D)

72

(&)
(B)
(©)
(D)

73

(A)
(B)
(©)
(D)
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(A)
(B)
(C)
(D)

75
(A)
(B)
(C)
(D)

Shri Arvind Kumar

Shri Sanjay Kumar Katiyar
Shri Vivek Khare

Shri B. L. Meena

Which of the following is shop in Modern
Coach factory?

Shell Shop

Sheet metal Shop
Mill Wright Shop
All of the above

Railway servants other than doctors can be
senctioned study leave upto a maximum
limitiof vaaanin during the entire period of
service.

24 Months
36 Months
18 Months
12 Months

How many days maternity leave can be
granted to a female Railway employee at a
time?

365 days

180 days

90 days

45 days

Full form of PTO

Postal ticket order
Privilege ticketing ofice

Privilege ticket order
None of these

How many types of metal passes are used in
railways?

3

2

1

None of these

What is the minimum qualifying service
required for eligibility for complimentary
pass?

10 vears

20 years

25 years

30 years

How many total production units are there in
Indian Railways

BN B ey

When first train ran in India

16 April 1853
18 April 1653
16 April 1953
18 April 1857

(A)
(B)
(C)
(D)

68

(A)
(B)
(©)
(D)

69

(A)
(B)
(©)
(D)

70

(&)
(B)
(C)
(D)

T3
(A)
(B)
(©)
(D)

12

(A)
(B)
(©)
(D)

73

(A)
(B)
€
(D)

74

(A)
(B)
(C)
(D)

75
(A)
(B)
€
(D)

%ﬁ@#mmﬁﬁaﬁrﬁ?ﬂﬁﬂaﬂﬂﬁw
4

el @1 G
!zﬁ"c'ngvrm‘jw
foe wrze =iy
T & gt

T ofaftl %GR ARTH vy 62
ST T Wi T S Hard B

24 TG
36 HeH
18 WeH
12

T T Yl FHE B e wa H e
1 A SEBIRI e S Febal &2

365 fad
180 fg
90

45 feq

faR BT pABH

iﬂégmﬁwﬁmq@mw&mm
W g? -

3 oo™

2

AR

AR U @ Ul & [ Sasge JHad el
TaT T §? L

10 3
20 A
25 aY
30 g

YR Yad A oot fat Same so1Eal 8?

2O

O I W gl o =l
16 34T 1853
18 3T 1653
16 30T 1953
18 3{Ud 1857




76

(A)
(B)
(©)
(D)

77

(A)
(B)
(€)
(D)

78

(A)
(B)
©)
(D)

79

(A)
(B)
(€)
(D)

80
196¢

(A)
(B)
(€)
(D)

81

(A)
(B)
(©)
(D)

82

(A)
(B)
(€)
(D)

83

(A)
(B)
(C)
(D)

84

Maximum days of leave on average pay that

can be accumulated is....

120
180
120
300

LAP shall be credited to a railway servanl at
the rate of....

One day per month

1.5 days per month

2.5 days per month

None of these

Which of the following shop is not available
in MCF?

Machine shop

Polishing shop

Transport shop

Paint shop

How many schedules does the RTI Act 2005
have?

Bk

ich rule of Railway Service Conduct Rules
1968 prohibits railway servants from
Spaculating in any share, stock or other
investment?
Rule 14
Rule 15

Rule 16
None of the above

Recruitment in Group "D" category from
open market is to be done by:

Divisional Office
RRB

RRC

UPSC

For what period in police custody is
sufficient to put an employee under deemed

suspension?

Exceeding 24 hours
Exceeding 48 hours
Exceeding 72 hours
Exceeding 1 week

What is the maximum limit of leave
encashment on retirement?

315 days

300 days

250 days

No limit

Under which DAR rule an appeal can be
made?

76

(")
(B3)
(C)
(D)

77

(A)
(B)
(C)
D)

79

(A)
(B)
(€)
(D)

(A)
(B)
(€)
(D)

81

(&)
(B)
(C)
(D)

82

(A)
(B)
(C)
(D)

83

(A)
(B)
(C)
(D)

84
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85

(A
(B)
(©)
(D)

86

(A)
(B)
(€)
(D)

87

(4)

B)
(C)

®) -

88

(&)
(B)
()
(D)

89

(&)
(B)
(€
(D)

90
(A)
(B)

(€
(D)

91

(A)
(B)
(€)
(D)

92

Rule 20
Rule 18
Rule 17
Rule 19

When two are more candidates are declared
to be of equal merit at one and the same
examination their relative seniorty is
determined by the...

Date of birth

Date of reporting

Date of appointment

None of these

Who is the chairman of headquarters level
committee of the stafl benefit fund?
SDGM

GM

PCME

PCPO

A railway employee on retirement including
voluntary retirement may be permitted to
retain the railway accommodation for a
period of .....months

o AN
19

Correspondence addressed to officials by
name is called:

Official

Demi official

Both A&B

None of the above

What is the transport allowance of an
employee whose grade pay is rupees 2400/-
and working at Lalgan]j

1800+DA

3600-DA

1350+DA

None of these

Secretary Railway Board is ...........

Ex-officio Principal Secy. of Govt. of India
Addl, Ex-officio principal Secy. of Govt. of
India

Ex-officio Secy. of Govt of India

None of the above

How many set of privilege passes are
admissible to a gazetted officer?
4

5
6
7

How many penalty are there in the D&A
rule?

(A)
(B)
(C)
(D)

85

(A)
(B)
(C)
(D)

86

(A)
(B)
€
(D)

87

(8)
(B)
(©)
(D)

88

(A)
(B)
©)
(D)

89

(&)
(B)
(C)
(D)

90
(A)
(B)

(C)
(D)

91
(A)
(B)

)
(D)
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(A)
(B)
(€)
(D)

93

(A)
(B)
(€)
(D)

94

A)
(B)
(C)
(D)

95

(A)
(B)
(C)
(D)

96

(A)
(B)
(€)
D)

97

(A)
(B)
(C)
(D)

98

(A)
(B)
(C)
(D)

99

(A4)
(B)
(©)
(D)

100
(A)
(B)
(C)
(D)

Lo~

How many school passes can be issued to
ecach child in a yvear?

3 single journey passcs

4 single journey passcs

5 single journey passes

6 single journey passcs

Which para of IREM talls about transfer on
request?

310

311

312

313

In which DAR rule is the provision for
penalties given:

Rule 5

Rule 6

Rule 7

Rule 8

Which section of RT! deals with exemption
from disclosure of information?

Section &

Section 9

Section 10

Section 11

Contract labour (regulation and abolition)
Act applies to establishments wherein
number of workmen employed during the
preceding one year is more than
10

15

20

25

As per constitutional provisions who is the
competent authority to remove or dismiss
government servant?

Appointing Authority
Disciplinary Authority
Inquiring Officer

None of the above

Power to re-engage retired Railway
employees in exigencies of service lies with
Railway Board

Chairman Railway Board

General Manager

Minister of Railways

When Rajbhasha Act was passed
1976
1949
1967

258 4¢3
e 5

(A)
(3
(<€)
(D)

93

(Al
(B)
(<€)
(D)

94

(A)
(B)
(€)
(D)

93

(A)
(B)
(C)
(D)

96

()
(B)
(C)
(D)

97

()
(B)
(©)
(D)

o8

()
(B)
(C)
(D)
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(A)
(B)
(C)

(D) ¥
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101

(A)
(B)
€)
(D)

102

(A)
(B)
(©)
D)

103

(4)
(B)
(€)
(D)

104

(A)

(C)
(D)

105

(A)

(©)
D)

106
(A4)
(B)
(C)
(D)

107

(A)
(B)
(C)
(D)

108

(A)
(B)
©)
(D)

In which vear was the Official Language Act,
1963 amended?

1968
1963
1967
1976

What is Section (4] of the Official Language
Act 1963 related 1o?

Formation of Official Language Commission
Formation of Parliamentary Official
Language Committee

Formation of Official Language Act
Formation of National Commission for
Women

As per constitution of India when Hindi was
made Rajbhasha of Union of India

14 September 1944

14 September 1957

14 September 1976

14 September 1947

Section 7 of the Official Language Act, 1963
is related to which of the following?
Implementation cf official language work in
departments

Implementation of official language in central
government olfices

power to mal
Alternative use of Hi
in decisions zic. of']

hie dallTR

- or official language
: Courts

How many Rajva Szbha members are there
in the Officizl Language Comrmittee of
Parliament?

20

30

10

25

What is the Official Language of the Union of India?

Sanskrit

Hindi in devnagri script
Maithili

English

How many Lol Sabha members are there in
the Official Languzse Committee of
Parliament?

20

30

10

25

Who is the Chairman of the Parliamentary
Official Language Committee?

Central finance minister

Central Agricultural minister

Minister of railways =~

Central Home minister

101 eiHTEl AT, 1963 § frg af Toies s
i1

(A) 1968
(B} 1963
(C) 1967
[D] 1976

102 Y e 1963 71 Ur (4) fred wafe
B

(A) AT SR T T

(B) @ ta TrenvreT wiEfy @1 e

(C) i e @ ew g Afee oA w1
(D) e

103 YT 7 e & R @ R Bl YR 99 &

ISTHTST ST 77T
(a) 14 feEiER 1949
(B) 14 ISy 1967
(C) 14 HdeR 1976
(D) 14 RN 1947

104 ST IR, 1963 # URT 7 Fafifea 3 3

fows wefd g2
A) fr B EHTeT BT @ g
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105 T &1 AT |iAfG H IeawyT & fea Sad

(A) 20
(B) 30
() 10
(D) 25

106 YT 6 B TTHIY T 87
(A) Hd

(B) g\;ﬁﬁﬁiﬁﬂﬁfﬁ
(c) nRrh
(D) ShRt

107 ¥ 1 4T SRl # 5 ey gew

B B?

(A) 20
(B) 30
(© 10
(D) 25

108 RTETT TSI O BT sreges P R

(A)
(B)
(€)
(D)
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109 Under which rule of the Officinl Language

(A)
(B)
(€
(D)

110

(A)
(B)
()
(D)

Rules 1976 can an cimplovee submit an
application, appeal or representation in
Hindi or English?

Rule 8

Rule §

Rule 7

Rule @

Which article of the Indinn Constitution is
related to the official lnnguage of the Union?

Article 345
Article 343
Article 348
Article 350

109 111 FEH 1976 @ fE o &
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