MODERN COACH FACTORY, RAEBARELI

Office of the
General Manager (P)

NOTE

Sub: Official Dealings between the Administration and Members of
Parliament and State Legislature- Observance of Proper Procedure
" Ref: Railway Board’s letter no. 2021/ O0&M/2/13 dated 18.05.2023

kokskokeskok

A copy of above referred letter containing guidelines/instructions on. Official
Dealings between the Administration and Members of Parliament and State

Legislature- Observance of Proper Procedure is enclosed herewith for kind
information and compliance please.

DA:- As above

No. E/MCF/RBL/Policy/Pt-II(Part)
Date: 30.05.2023

457 05 /‘6

Assistant Personnel Officer/Staff
For General Manager P)

Copy to: For kind information please:
1. Secy. to GM

2. Al PHODs/HODs, Dy. HODs/MCF/RBL
3. Ch. OS/NG-I & NG-II/P. Branch.

4. PSto PCPO for uploading on website please.



WA
Shdymmy

y o o

L WTLA FTHIT GOVERNMENT OF INDIA § sy

TS a0 - =T AT MINISTRY OF RAILWAYS e s
e HET (X 1) (RAILWAY BOARD) |

No. 2021/0&M/2/13 New Delhi, Dated: (8 .05.2023

The General Manager
All India Railways/PUs
DG/RDSO & DG/NAIR
CMDs/MDs of PSUs.

Sub: Official Dealings between the Administration and Members of Parliament
- and State Legislature-Observance of Proper Procedure

Ref.: Board’s letter No. 2021/0&M/2/13 Dated: 03.11.2021

Attention is invited to guidelines contained in Board’s letter under reference and the
guidelines/instructions issued by the Ministry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training) vide their OM No. 11013/14/2022 Estt(A)-III dated
13.09.2022(copy enclosed) on Official dealings between the Administration and Members of
Parliament and State Legislatures — observance of proper procedure.

2. It has been brought to notice that the extant instructions are not being followed
scrupulously. Any kind of laxity in official dealing/courtesy/promptness is unacceptable and non
adherence may invite serious action against the erring Railway Official. As such, it is reiterated
that the guidelines as contained in above mentioned Board’s letters be complied with,

Encl: Two

(T. Srinivas)

Joint Secretary/Railway Board
t.srinivasl@gov.in

Tele No 011-47845551

Room No.105, 1* Floor
Railway Board

Room No. 229, Rail Bhawan,Ralsina Road,New Dethi-110001




F. No. 11013/14/2022-Estt.A-II1
Government of India
Ministry of Personnel, Public Grievances and Pensions

Department of Personnel & Training
KRRk

North Block, New Delhi
Dated 13 September, 2022
OFFICE MEMORANDUM

Subject: Consolidated guidelines on official dealings between the Administration and
Members of Parliament and State Legislatures — Observance of proper
procedure '

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for interview with the officers.

2.The comprehensive guidelines regarding observance of proper procedure in official
dealings between Administration and Members of Parliament and State Legislatures
were issued by the Ministry of Personnel, Public Grievances and Pensions, vide OM No.
11013/4/2011-Estt.(A) dated 01.12.2011, to all the Ministries/Departments and to Chief
Secretaries of all Sates/UTs, with the request to circulate these instructions to all State
Government officials at the State/Division and District levels, in order to sensitize them
with regard to their duties and obligations in relation to dealings with Members of
Parliament and State Legislatures. These instructions have also been reiterated, from
time to time, for compliance of the Government officials, both in letter and spirit.The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have also been reiterated from time to time.

3. In an exercise to bring various instructions/guidelines on a subject initiated by
DOP&T at one place, the various instructions (referred to in the Annexure) issued on
the matter of observance of proper procedure in official dealings between Administration
and Members of Parliament and State Legislatures have been consolidated and it has
been decided to issue a comprehensive Office Memorandum on this subject.Accordingly,
the essence of the various instructions/guidelines issued on the subject has been
summarized in the following paras forguidance and better understanding of all the
stakeholders: - -

4. PROMPT DISPOSAL OF LETTERS RECEIVED FROM MEMBER OF
PARLIAMENT:-

(i Communications received from a Member of Parliament should be attended to
promptly.

(i)  Where a communication is addressed to a Minister, it should as far as
practicable, be replied to by the Minister himself. In other cases, a reply
should normally be issued over the signature of an officer of the rank of
Secretary only.
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iii)

fiV)

V)

(vi)

(vii)

(viii)

(ix)
x)

(xi)

Where a communication is addressed to the head of an attached or
subordinate office, Public Sector Undertakings, Financial Institutions
(including nationalized banks) Division/Branch-in-charge in a
Ministry/Department/Organization, it should be replied to by the addressee
himself. In routine matters, he may send an appropriate reply on his own. In
policy matter, however, it should be ensured that the minimum level at which
such replies are sent to Member of Parliament is that of Under Secretary and
that also in a polite letter form only.

Normally information sought by a Member should be supplied unless it is of
such a nature that it would have been denied to him even if asked for on the
floor of the Houses of Parliament.

As far as possible, for correspondence with Member of Parliament, pre-
printed replies should be avoided.

In case a reference from an ex-member of Parliament is addressed to a
Minister or Secretary, reply to such reference may be sent by the concerned
Divisional Head after obtaining approval of the Secretary of
Ministry/Department.In case the reference is addressed to a lower level
officer, reply to suchreference could be sent by the officer on his own in non-
policy cases and after obtaining approval of the higher authorities in policy
cases. However, the minimum level at which a reply could be sent should be
that of an Under Secretary and that too in a polite letter form only.

Each communication received from the Member of Parliament, a member of
the public, a recognized association or a public body will be acknowledged
within 15 days, followed by a reply within the next 15 days of
acknowledgement sent.

Where (a) delay is anticipated in sending a final reply; or (b) information has
to be obtained from another Ministry or another office, an interim reply will
be sent within 15 days (from the date of receipt) indicating the possible date
by which a final reply can be given.

If any such communication is wrongly addressed to a department, it should
be transferred promptly (within 5 working days of its receipt) to the
appropriate Department under intimation to the party cgncerned.

Where the request of a Member of the Public cannot be acceded to for any
reason, reasons for not acceding to such a request should be given
courteously.

As far as possible, requests from members of public, should be looked at from
the user’s point of view and not solely from the point of view of what may be

administratively convenient.
[Para 8.8 and 8.9 of the CSMOP, 2019] -
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5.

BASIC PRINCIPLES TO BE BORNE IN MIND BY THE GOVERNMENT

SERVANTS WHILE INTERACTING WITH THE MEMBERS OF PARLIAMENT AND
STATE LEGISLATURES:

(A) Courteous behavior with Members of Parliament and State Legislatures

0]

(if)

(iii)

(iv)

)

(vi)

(vii)

(B)
(i)

Every member of the service shall, in the discharge of h|s duties, act in a
courteous manner and shall not adopt dilatory tactics in his dealings with the

public or otherwise.
' [Rule 3(2A) of All India Services (Conduct) Rules, 1968]

No Government servant shall (a) in the performance of his official duties, act
in a discourteous manner; (b) in his official dealings with the public or
otherwise adopt dilatory tactics or wilfully cause delays in disposal of the work
assigned to him.

[Rule 3A of CCS (Conduct) Rules, 1964]

Government servants should show courtesy and consideration to Members of
Parliament and State Legislatures.
[Para 5(i) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

While the Government servants should consider carefully or listen patiently to
what the Members of Parliament and of the State Legislatures may have to
say, the Government servant should always act according to his own best

- judgment and as per the rules.

[Para 5(ii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Any deviation from an appointment made with a Member of Parliament/State

Legislature must be promptly explained to him to avoid any possible

inconvenience. Fresh appointment should be fixed in consultation with him.
[Para 5(7ii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

An officer should be meticulously correct and courteous and rise to receive
and see off a Member of Parliament/State Legislature visiting him.
Arrangements may be made to receive the Members of Parliament when,
after taking prior appointment, they visit the officer of the Government of
India, State Government of local Government. Arrangements may also be
made to permit entry of vehicles of the Members to these Offices subject to
security requirements/restrictions; .

[Para 5(iv) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

The officers should not ignore telephonic messages left for them by the
Members of Parliament/State Legislatures in their absence and should try to
contact at the earliest the Member of Parliament/State Legislature concerned.
These instructions also include SMS and e-mails received on official mobile
telephones which also should be replied to promptly and on priority.

[Para 5(xif) of OM No. 11013/4/2011-Estt.(A) dated 01.12.201.1]

Public function or Meeting

Members of Parliament of the area should invariably be invited to public
functions organized by a Government office. Proper and comfortable seating
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(if)

arrangements at public functions and proper order of seating on the dais
should be made for Members keeping in view the fact that they appear above
officers of the rank of Secretaries to Government of Indiain the Warrant of
Precedence; The invitation cards and media events, if organized for the
function held in the constituency, may include the names of Members of that
constituency who have confirmed participation in these functions. If a
constituency of any Member of Parliament is spread over more than one
District, the M.P. should invariably be invited to all the functions held in any
of the Districts which are part of his/her constituency.

[Para 5(v) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Where any meeting convened by the Government is to be attended by
Members of Parliament, special care should be taken to see that notice is
given to them in good time regarding the date, time, venue etc. of the
meeting. It should also be ensured that there is no slip in any matter of
detail, however minor it may be. It should especially be ensured that:-

(a) intimations regarding public meetings/functions are sent through speedier
communication devices to the M.P.s, so that they reach them well in time,
and

(b) that receipt of intimation by the M.P. is confirmed/ by the ofﬂcer/ofﬂCIaI
concerned,

[Para 5(vi) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

(C) Response to the communication of Member of Parliament and State

(M)

(ii)

(iii)

(iv)

Legislatures

Letters from Members of Parliament and Members of State Legislatures must
be promptly acknowledged, and a reply sent at an appropriate level
expeditiously as per the relevant provisions of the Central Secretariat Manual

of Office Procedure;
[Para 5(vif) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 and Para 8.9
of CSMOP, 2019]

Information or statistics relating to matters of local importance must be
furnished to the MPs and MLAs when asked for. The information so supplied
should be specific and answer the points raised. A soft copy of the
information should also be sent to the Member via e-mail.

[Para 5(viii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

If the information sought by a Member of Parliament cannot be given and is
to be refused, instructions from a higher authority should be taken and the
reasons for not furnishing the information should be given in the reply.

[Para 5(ix) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

Wherever any letter from a Member of Parliament is in English and the reply
is required to be given in Hindi in terms of the Official Languages Act, 1963
and the rules framed there under, an English translation should also be sent
along with the reply for the convenience of such Members of Parliament from
non Hindi speaking areas.

[Para 5(x) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]
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(v)

(vi)

References from the Committees of Parliament must be attended to promptly.
[Para 5(xi) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

All Ministries/Departments may ensure that the powers of Members of
Parliament/State Legislatures as Chairpersons/ Members of Committees under
various Centrally Sponsored/Central Sector government schemes are clearly
and adequately defined.

[Para 5(xiii) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

(D) Outside political influence

6.

(B

(i)

(iii)

(iv)

A Government servant should not approach MPs/MLAs for sponsoring his
individual case as bringing or attempting to bring political or non-official or
other outside influence is prohibited under the conduct Rules e.g. Rule 18 of
the All India Service (Conduct) Rules, 1968 and Rule 20 of the Central Civil
Services (Conduct) Rules, 1964

[Para 5(xiv) of OM No. 11013/4/2011-Fstt.(A) dated 1.12.2011]

Recominendations of various Parliamentary Committees on this issue:

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, in Paragraph 63 of its
First Report table in the Lok Sabha on 06.02.2014, has recommended that
this Department may sensitize all civil servants and officials in various
Ministries and. Departments particularly under them for strict compliance of
the instructions relating to official dealings issued in this regard between and
Administration and the Members of Parliament.

[Para 3 of OM No. 11013/2/2012-Estt.A datea’ 19.11.2014]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, at its first sitting held on
280ctober, 2014, also felt that the consolidated instructions/ guidelines
issued by the Department of Personnel & Training (DoPT) on 1 December,
2011 on Official Dealing between Administration and Members of Parliament
need to be circulated again to all concerned Executive Functionaries,

[Para 4 of OM No. 11013/2/2012-Estt.A dated 19.11,2014]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, in its Second Report.
tabled in the Lok Sabha on 04.01.2018, has recommended that the
consolidated instructions/ guidelines on Official dealing between the
Administration and Member of Parliament and State Legislature should strictly
be complied by all the Government servants, both in letter and spirit.

[Para 3 of OM No. 11013/4/2018-Estt.A-III dated 07.02.2018]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour
of Government Officers with Members of Lok Sabha, in Paragraph 43 of its
Third Report tabled in the Lok Sabha on 4.01.2018, has recommended
discouraging and desisting the State Governments to involve Private
companies/ agencies in organizing/ sponsoring functions which essentially fall
under the domain of State Governments.

[Para 4 of OM No. 11013/4/2018-Estt.A-I1I dated 07.02.2018]
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7. All Ministries/Departments are requested to ensure that the above basic
principles and. instructions are followed by all officials concerned, both in letter and
spirit. Violation of the guidelines laid down on this subject will be viewed seriously,

8. Any violation of relevant Conduct Rules in this regard, which is established after
due enquiry, will render the concerned Government servant liable for ‘appropriate
punishment as per Rules applicable, _

9. List of the OMs mentioned in this document is annexed. In case any reference to
the relevant OM is required, the same may be accessed from the Archive Section of
DOPT’s website,

10, Hindi version will follow, : R -
° | VARRES R b”
A (Umesh Kumar Bhatia)
Deputy Secretary to the Government of India
Tel: 011-23094471
To

1. The Secretaries of All the Ministrles/Departments of Government of India (as

per the standard list) '

2. Chief Secretaries of all States/UTs (as per the standard list)

Copy to: -

Presidents Secretariat, New Delhi
Vice President Secretariat, New Delhi
The Prime Minlister's Office, New Delhl
Cabinet Secretariat, New Delhi ,
Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
The Comptroller and Auditor General of India, New Delhi
The Secretary, Union Public Service Commission, New Delhi
The Secretary, Staff Selection Commission, New Delhj
All attached offices under the Ministry of Personnel, Public Grievances and
Pensions ,
10. National Commission for Scheduled Caste, New Delhi
11, National Commission for Scheduled Tribes, New Delhi
12. National Commission for OBC, New Delhi _
13. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi
14, CVY0s of all Ministries/ Department -
15. ADG (M&C), Press Information Bureau, DoPT : '
16. NIC, Department of Personnel & Training, North Block, New Delhi [for uploading
the same on the website of this Department]
17. Hindi Section, DoPT ‘ ,
S8 Z 1 } -
(Umesh Kumar Bhatia)/

Deputy Secretary to the Government of India
Tel: 011-23094471

WENOUT DWW
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List of OMs mentioned in this Document

OM No. 11013/4/2011-Estt.(A) dated 01.12.2011

D.O. Letter No. 11013/4/2011-Estt.(A) dated 9.10.2012
OM No. 11013/2/2012-Estt.(A) dated 19.11.2014

OM No. 11013/4/2018-Estt.A-III dated 07.02.2018

OM No. 11013/4/2018-Estt.A-III dated 11.10.2018

OM No. 11013/4/2018-Estt.A-III dated 10.02.2020

OM No. 11013/4/2018-Estt.A-IIT dated 15.03.2021

NoOuAWwN R

Annexure

Page 7 of 7




1452982/2023/0&M .

TR WTHN Government of India
Vet s@varE Ministry of Railways e
ad 91 (Railway Board) At M hatsay

- -
- - rFe Vg
| No. 2021/0&M/2/13 . NewDelhi; Dated: 07.11.2021 -

The General Manager
All India Railways/PUs
DG/RDSO & DG/NAIR
CMDs/VMDs of PSUs.

Sub: Official Dealings between the Administration and Members of Parliament
and State Legislature-Observance of Proper Procedure

Ref.: Boa;’d’s letter No. 2014/0&M/2/5 Dated: 07.03.2014

- Attention is invited to guidelines contained in Board’s letter under reference and the
wweroniidelinesfinstructions issued by the Ministry of Personnel, Public. Grigvances and Pensions . =
(Department of Personnel and Training) vide their OM No. 11013/4/2018 Estt(A)-III dated
15.03.2021(copy enclosed) on Official dealings between the Administration and Members
of Parliament and State Legislatures — observance of proper procedure.

2. It Has been brought to notice that the extant instructions are not being followed
serupulously. Any kind of laxity in official dealing/courtesy/promptuess is unaccptable and
non adherence may invite serious action against the erring Railway Official. As such, it is
reiterated that the guidelines as contained in above mentioned Board’s lotters be complied with,

Bnol: TWO_' o < \K/\“\

(B. Majumday)

Joint Secretary/Railway Board
jsecyrb@rb.railnet.gov.in
Telephone No.011-23387362
Room No.533-C, 5" Floor
Railway Board

Room No 533-C, Rail Bhawan,Raising Road,New Delhi-{10001
T AR 533, Yo7 $TefeT, Teiier 0, A% fgwell-110001

. ‘ T
Generated from eOfflce by SWATI SHARMA, ASO 2/0&M(SS), ASO 2/0&M, Seqrétary Dte. on 18/05/2023 03:39 pm




mmm—— “File No. 2021/0&M/2/13 (Computer No. 3374257)

1452982/2023/08&M
S® :
F. No, 11013/4/2018-Estt.A-lll -
Government of India
Ministry of Personnel, Public Grievances and Pensnom
Department of Personnel & Training

Establishment Division -
' o Narth Block, New Delht
Dated: kg March, 2021

OFFICE MEMORANDUM :

Subject: Officlal dealings between the Administration and Members of Parliament

and State Legislatures — Obs‘ervahoe of proper procedure.

The Members of Parllament and State Legislatures, as the accredited
representatives of the people, occupy a véry important place in our democratic set-up.
In connection with their dutles, they often find it necessary to seek information from JnheA
Ministries/ Departments of the Government of [ndia or the State Governments, or make
suggestions for their consideration or ask for intqrvieﬂ\ﬂ’{s“withlthe officers.

2, The guidelines concerning Jof’fioial'dealings between Administration and
- Members of Parllament and State Legislatures have been issued by the Mi’nistr,y' of
Personnel, Public Grievances and Pensions and being reiterated from time to time. The
provisions of the Central Secretariat Manual of Office Procedure ‘regarding prompt
disposal of communications from MPs have also been rei‘ue‘rafed from time to time.
However, keeping in view‘-the instances of occasional non-observance of the above
guidelines, a need was also felt by the Committee of Privilegas of the Lok Sabha for
| consolidating and reiterating the existing instructions. Accordingly, revised
- comprehensive Quidelin-es were issued by this Department vide Office Memorandum
‘No. 11013/4/2011-Estt. (A) dated 01.12.2011 (copy enclosed). A Copy. gach of former
Secretary (PY's D.O. ietter No. 11018/4/2011-Estt.(A) dated 09.10.2012, O.M. No,
11013/2/2012-Estt.A dated 19.11.2014, O.M. of even No. dated 07.02.2018, 11.10.2018
and 10.02.2020 reiterating the said instructions are also enclosed for ready reference,

2
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1452982/2023/08&M
92
3. In fact, recognizing the orucial role of Civil Services in serving the citizens, =

- sensitize them with regard fo their duties and obligations in so far as the movement of =~

File ‘No. 202170&M/2/13 (Computer No. 3374257)

one of the aims of the recently launched National Programme for Civil Service Capacity
Building (NPCSCB) is to create a workforce of public officlals that ls competent, efficient
and trained to face the challenges of ever changing citizen-Government-soclety
interface and all the officials should keep in view the broad underlying principles of this
Programme to-ensure and provide a cltizen-centric governance within their allocated

areas of responsibilities.

4. In view of the above, all the Ministries/ Departments are once again
requested to ensure that instructions issued through aforementioned communications
are followed by all officials concerned, both in letter and splrit. Violation of these

guidelines will be viewed seriously.

5 Chief Secretarles of all States/ UTs are also requested to clrculate these
nstruo’uons to a[[ State Government ofﬂotals at the State/ Divisian and District Ievels and

Members of Parllament in general and more particularly during Parliament sesslons. It
is also requested to perlodically review implementation of these instructions,

6 Hindi version will follow.

73 (1201

(Umesh Kumar Bhatia)
Deputy Secretary to the Government of India

Encl: As above.
To

1, All Ministrles / Departments (as per standard list)
2. Chief Secrataries of all States / UTs (as per standard list)

3
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- 1452982/2023/0&M ‘ ' : N

&

Copy to; ,
1. President's Secretariat, New Delh.
2. Vice-President's Secretariat, New Delhl.
3. The Prime Minister's Qffice, New Delhi.
. 4. Cabinet Secretariat, New Delhl,

Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi.

O

- Office of the Han'ble Speaker, Lok Sabha.
Office of the Comptroller and Auditor General of India, New Delhi,
Central Vigilance Commission, New Delhi,

Union Public Service Commission, New Delhl,

© o N o

10. Staff Sélecﬁon Commission, New Delhi.
11, National Commission for Séheduled Castes, New Delhi,
) .12 Natronal Commlsswn for Soheduled Trlbes New Dethz
| 13. Natlona! Comm(ssron for OBCS New Delht |
14. Secrstary, National Council (JCM), 13, Feroze Shah Road, New'Delh’i.
15.CVOs of all Ministries/Departments,

16.All attached offices under the. Mmlstry of Personnel, Public Grievances and
Pensions.

17.ADG (M&C) Press [nformation Bureau DoP‘&T

18, NIC, Department of Personnel & Training, North Block, New Delhi [for uploading
the same on the website of this Ministry under the under the Head Notiflcations —
OMs & Orders— Es’cablishment—a.cos (Conduct)Rules & What's New]

18, Hindi Seotion DoP&T for translation in Hindl.
oo
: (Umesh Kumar Bhatia)
Deputy Secretary to the Government of India
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aBHA BECRETARIAT

!
' ' AILWAY CONVENTION COMMITTEEB ANGH o W
LOKGABHA, MEW DELHI Ral NTION COMMITTEE BRANGE, ) | ApENT HOUSE ANNEXE
: 230107458 NEW DELH110001 :

55

K “@ L &“;

TRbegrES
FRK

Mo.5/MRCC-09 | Dated 3 11 Februaly, 2014
OFFICE MENMORANDUM ‘

Government of [ndia regarding
' pdministration and Members of

Subject Forwarding [nstructions of the
Observance of proper procedure’

Official dealings between the
Parliament and State Legislature —
td the Ministry of Rallways.

¢ the siting of Rallway Conventlon

The undersigned Ig directed to state that &
cern over non

Cornmiitee held on 08.02.2014, same Members expressed thelr serious can
acherence to show due courtesy/protocal and fallure to Invite public répresentat‘ives at
public functions organized by Railway Authoritles, theraby violating instructions issued by

a vide -Ministry of Personnel, Public Grisvances & Penslons
od 01.12.2011 regarding ‘official dealings betwesn the
by-So‘m'é-rof"t‘ha:offtq_ial;s

the Government of iyt

O.M.No.ﬂ1013/4/2011—Esﬁt.(A) dat
Administration and Members of Parfiarment and State Leglslaturss’
of the Minisiry of Raiiwaays‘ ‘ '
tee has taken a serlous nate of 'siuch aberration and desired that the
y be forwarded to the Ministry of Railways with @ directiort to ensuré

Ministry as well as Zanal Rallways,

2 The Commit
ahove Insfructions ma
its strict compliangs by all the affictals of the
tion may kindly be acknowledged.

3. The receipt of this communica

JQ
(JUBY AVAR)

NEPUTY SECRETARY
' TEL § 23034688

- Endl; As ahove.

- The Ministry of Railways,
(8hri Arunendta Kumar, Chalrman, Raliway Board),

Rail Bhawan, New Delhi-140001. .

5 ' ! 1

eherated from eOffice by SWATII SHARMA, ASO 2/0&M(SS), ASO- 2/08M, Secretary’ Dte. on 18/05/2033 03:39 pm
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w V¢

No. 11018/4/2011-Estt, (A
o Government of India
Ministry of RParsennal, Public Grievances and Pensions
(Department of Personnel and Tralnlng)

North Block, New Delki,
01" December, 2011

OFFIGE MEMORANDUY

Offieial deallngs hetween the Administration and Members of
Farllament and State Leglslatures - Cbservance of proper

pracedure,

Subfect;

The Members of Parljament and State Legislatures as the accredited

- reprasentativas of the poaplo dooupy a very Important plage in our
detnocratie setup, In connection with their dutias, they often find .it
n@csssary to seek information from the Ministriss/Departinents of the
vernmerts, or make suggestions far their

Government of India or the State Go
ewa with the officers. Certain well-racognizad

censidaration or ask for intery|
p-rmmp!-eskand canventions to govern the relations between the Members of
Parflament/ State Legislaturas and Government servants have already been- -~

established.
2, Referance Is Invited to. the guidslines concerning the offioia) dealings
lament and State Legislatures

hetween Administration and Members of Parl
at (Department of Personnel and

| whic::‘h were issued by the Cabin et Secretar]
Actministrative Reforms, in the O.M. No 25/19/84-Egtt,. (A) dated 08.4 1.1874),

The Importance of adherence to thess guidelines was refterated in the
ining’s Q.M. No. 11013/8/2005-Estt, (A)

Department of Personnel gng Training
| ’ I e, Central SBecretariat Manyal of Offlce
Prc:cedq ; j : . ons from MpPg have also
been relterated by the Department of Administrative Reforms and Public
@rieyames. The Minister of State for Personnel, Public Grievances and
P;emar.c:ns has also written to alf Minlsters in this regard vids D.0 letter datad
" May, 2011, requesting that a mechanism may be set up to peariodically
Cmoniter progress i disposal of references reeslved from Members of

Parliament.

3, ?cme Instances of non-adherence to the existing guldelines have been
br'r‘:;ugh‘g to Govarnm~eni'§ attention by Members of Parllament and 5 need has
bean felt for again sen sitizing al atdminlstrative authorities soneerned, :

The Cenlral Secretariat Manual of Offlee Procedure provides following

4,
m Members of Parliammg k-

Instruations for promp disposal of letters fro
‘

Correspondence with Members of Parliament ..

(1) Gommunications received from a Member of Parliament should bg
attended o promptly, : :

)y A, H '

(2) Whare g comiunication fs addressed to a Minister or a Secretary
hm the Govgrnmaﬁnt, it should, as far ag practieable, be replied to by
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the Minister or the Secretary himself as the case may be. Where it»

© is not practicable for the Minister to reply, a reply should normally
he lssued under the signature of an offlcer of the rank of ecratary

to the Government. |
(3} Whare a cormmunication is addressed to the head of an attached
or suUbordinate. office, Public Sector Undertakings, Financial
Institutions (including nationalized banks) Divislon/Branch n

charga In a Ministry/Department/Qrganization, it should be replied ‘

to by the addresses himself. In such cases, care may be taken 1o
enaure that wherever pollcy lasues are Invelved, approval of the
competent authority Is obtainad before & reply Is sent. It should,
hawever, be ensured that the minlmum level at which such replies
are sent to Member of Parliament 18 that of Under Secretary and
that also In a palite letter form only. ‘

s Iformation sought by 4 Member of Parfiament ehould be supplied

_unless it Is of such a nature that It would have heen denlad to him,
 ifsimilar information had been sought In Parliament.

(5) While correspanding with Members of Parliament, It should be
ensured that the letter [s leglble. Pre-printed or cyclostyled
replies should be scrupulously avelded. : v

(6) In case a referenoe from an ex-membear of Parllament s addressed

to a Minister or Secretary, reply to such reference may. be sentby
" the ‘concernsd Divislonal Head after obidifiing approval of the

Secretary of Ministry/Department,

In case the reference ls addressed to a lower lavel offlcer,
reply to such reférence could be sent by the offfoer on his own it
non-polioy cases and after obtaining approval of the higher
authorities In polloy cases, Here alsq, it may be ensurad that the
minfmurn  level at which & reply is sent is  that of an Under
Secretary and that too in a polite letter form only,

Frompt responsd to letfers recelved -

{1y Each communication recélved from the Member of ‘F'é?l:fgiﬁan.t, a
_member of the public, a recognized assoclation or a public bbdy. .

whi be acknoiwledpad WItHTR 16 days, folldwed by a reply within the
next1& days of acknowledgement sent. '

(2) Where a delay is anticlpated in sending a final reply, or where the.
Information has to ha abtained from another Ministry or another
office, an Intsthm raply may ba gent within a month (from the date
of receipt of the communication) Indicating the possible date by
whlch @ final reply nan be given,

(3) " )f any such communication is wrongly addressed to a departmant,

i shauld be transfarred promptly (within a week) to the
appropriate department under intimation to the party concerned.

5. The .afore_sval‘q’ guidelines also cover Official dealings between

Adminlstration and  Members of Parliament/State Legislatures, In this
conteyf, attention is also Invited fo Rule 8(2‘;&) of All India Service (Conduot)
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Rule, 1868 and Rule 3-A of Central Clvil Service (Conduct) Rules, 1984 which
provide as follows:-

courteous manner and shall not acopt dilatery tastles in his dealings with the

Every mambmr of the service shall in the dtscharge of his duties actn =&

public or atherwise.

The -exlating instructions are hereby appropriately strengthened to

emphagize the baslic pringiples to be barnc In mind by the Government
servants whlle interacting with 'the Members of Parllament and State

fweglslatures These are as follows :-

(iy Guvernment servants should show courtesy and consideration to
Members of Parllament and State Leglslatures; -

(1) white the Government servants should conslder carefully or laten
patiently to what the Members of Parliament and of the State
Legislatures may have to say, the Government servant should always

getaceording to his own best judgment and as per the rules;

(i) Any deviation from an appolntment made with a Member of

Parliament/State Leglslature.uust be.-promptly -explained to Him, to

avold &ny possible inwnvemance, Frash appointment should be fixet
irt consultation with blm; .

(iv) An cﬁ.‘ﬁoer should be meticufously correct and courtaaus and rise to
racelve and seé off a Member of F’arifam@nt/‘ﬁtata Laglsiature visling

© him, Arrangements may be made to recelve the Members of Parliarment

when, after taking prior appbdintment, they visit the offlcer of the
Government of Indla, State Government or local Govarnment
Arrangements may also be made to permlit entry of vehicles of the
Memibrers to these Offices subject to security requirementsirestrictions;

(v) Members of Parliament of the area should Invariably be Invited to

\
publle functions organized by a Government office. Proper and

comfartable seating..arrangements.at.public.functions .and.-proper
ordar of seating on the dais should be made for Members keaping In
viaw the fact that they appear apsove officers of the rark of Secretarles
to Government of India In the Warrant of Pracedence; The invitation
cards and medla events, If organized for the function held In the
constituency, may Include tha names of the Members of that
constituency who have confirmed participation In these functions,

It is clarifled tﬁat If & constifusncy of any Member of Papiament is
spread over more than one District, the M.P should invariably be Invited
to all the functions held in any of the Districts whmh are part of his/har

eong tltuemy,

{vi )Where any maating convened by the m@vmnmmt is fc be attanded

by Membars of Parliament, speclal care should be taken to sae that .

notice is given 1o the}m in good tirne regarding the data, fims, venus els,
of the mpeting. I should also bea onsyre ad that there is 1o slfp in any
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matler of detall, haowever. minor it may be. it should especially be
ensured thati- L :

(&) intimations regarding public meetings/functions are sent
through speedier communication devices to the M.Ps, 80 that
they reach tham wall in time, and

(b} that receipt of Intimation by the M.P Is confitmed by the
affleer/official concerned;

(vlfy Letters from Members of Parllament and Members of State
Lagislatures mist be promptly acknowledged, and a raply sent at an
appropriate level expaditiously as per the relevant provisions of the
Ceniral Secretariat Manual of Office Procadurs; -

(viti) Information or statistics relating to mattars of logal impaortanoe
must ba furnished fo the MPs and MLAs when asked for. The -
Information so supplied should be specific’ and answer the points
raised. A sbft copy of the Information should aleo be sent to the

 Mamber via e-mail;

. {ix) If the Information sought hy & Member of Parliament cannot be
©uiven and Is to ba refused, Instructions from a higher authority shoddea .
he taken and the reasons for not furnishing the Informatiors.ghould be -
given in tha reply; -
{xy Whersver any letter from a Member of Parliament is in English and
the reply s required to be given in Hindl in terms of the eyficial
‘Languages Act, 1963 and the rulss framad there under, an English
transtation should also be sent along with the reply for the conveniencs
of such.Members of Parllament from non Hindi speaking areas;

(i) Referéncas from the Committees of Parllament must be attended to
promptly; ‘ L e

Shemtir &

(xli) The officers should not griore telephoaic messages efl Tal (=7 =
the Members of Parlament/Stars Leglslatures it thalf Bbsence and
should try to contact at the earliest the Member of Pariiament/State
Legislature concerned, These instructons also ndlude BMS and e-
mails recelvad on official mobile telephones which also should be

replied to promptly and on priority;

(xlil) All Ministries/Departments may esnsure ‘that the powers of
Marmbers of Parliament/State Leglsfatures as Chalrpersons/ Marnbers
of committens under various Centrally SponsoradiCentral Saotor
governmant schemes are clearly and adequately defin ad; and

(xiv) A Government servant should not approach MPs/MlAs for
‘gponsoring his Individual cage as bringing or attempting to bring
political or nan-official or. other outside influence ls prohibited under
. the conduot Rules e.g. Rule18 of the All India Service (Conduct) Rules,
- 1968 and Rule 20 of the Central Clvil Services (Gonduct) Rules.
. : 9 : .
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6. All Ministries/Departments are regquested to ensure that the above

basie principles and instructions are followed by alf officlals concerned,

bath in letter and spirit. Vielation of the guidelines faid down on this subject
witl be viewed sariously

7. Any vm!atlan of relevant Conduct Rules In this regard, which violation Js
astapllshad  after due anguiry will render thie Govartment servant

concerned liable for appropriate punishment 4s per Rule,

by

(Q.A. Bubramani an)
Jaint Searetary to the Government of Indla

T
/ Al the Ministrles/Departments of Government of Indla
Caopy toi-
1. Presidents Searetarial/ Vice Presidents BecreLanaﬁ
7, PRO/Qablnet Seoretariat.
3. Complrollerand Auditor Gensral of Indld.
© 4. UPSO/SSCILBSNAAISTM/OVEICIC, _
5, Lok Babha Secretariat/ Rajya mﬁb!ﬂﬁ Beoretariat, o,
5 Al @fficers/Sections In Minlstry of Personmal, PG é F“ension.
7. NIC, DOPT-please upload this QM on this Department’q wehsglta.

Copy also tu:

Ghief Becretarias of all States / UTs with a request to oirculate these
mstructions to all State Government officials at the State/Division and
District levels and to periodically review implemeantation,

e e S { ¢ A ta‘-brarnan!an)
' Joint Secretary to the Gavernment of India

. 10 .
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Tl * 23004848 ; GOVERNMENT OF INGIA
Y 24094068 Wl AR IMENT OF PERSOINNEL & TRAINING
frin 25004600 MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES
AND PENSIONS '

",

¢

NORTH BLOGI, NEW DELM] « 110001
- Webslig + hipiiperanin gov
G el A
Deyr Chlef Seoratary, : ' ¢

You would ba aware that puldelines concerning offfcfal dealings between
Adminlglration and Maribers of Parlfamend and State Leglelabives have been lssued by
the Minlstey of Personnel, Public Grievances and Pensions.  Mowaver, keeplog In view
certalnn fustanaes of ocuastonal non-observance of the above ghidelines, the Committes of
Privitages of the Jok Sabha recommendusl cunsofidation and wilsrnton of the exiating
Ingiructions so that all concarned aré wware of e same,  Accordingly, tevigsel
comprehensive guidelines have been tssuad by this Dupaitment vide Office Mamoranduma
N L9 8/4/2071-Lstb A datad T Dagember, 2001, Cupy of thlg QM. was also forwardad
o (he Chiel Searatarias of wll the States/\ITs vide 0O letler dated 8122001 from my
pradecegsor with the racquest that these tnstevctong may be ciraolatad o afl afffeialy of the
Slate Govermment for campilance,

A aupy of the abave tnatructons dnled 10 Dicember, 2001 13 upain encloged, 1t &
gong may be-wleolated b ofl officials of lhe Stale

’
2

pueg upain reguasted that these nstene

C Uovernment forditdplianee. 0 L

3 Some Membew of Parlrment have brought to the moties of Udg Depaftngnt .

divectly or trougl Lok Satha / Rajyn Habha Secrebarial thab Ulsirict level officials have
aof hee showing them dus seard and courlesy, This has also boen ralsed in the recent
mealing of Lhe Commmittze on vielatan of Prolocol Norms and Contempluous Behaviouk
of Guvernment Officers with Members ot Lok Sabha constituted by the Fon'ble Speaker,
It 15, tharefore, advised that implemantation of the above mentioned lngtructions ate o be,
paviodically reiterated and reviewed in the Conference of Distriut Muglstrates / Collearors
,u‘mlSuperlrilamiemzb QF Police of your Slates / LTy "o
th, You may pleass lesue nocassary divnetions Lo the dlstudet level officers and #end a
Lcopy o thils Department for Uts onward lransmission to the Lok Sabha Gecretarfal, ay
desirad by thom, '

WiLh vegards,
Yours sincerely,

(/‘ (P.K‘ l\/ﬂsmi

( By Mopne,,
Chief Sacretariés of all States / UTs

{ As };mﬁf‘g,}f)

o . .
=] e
i R ' .

- DONo.L1019/4/2011-Bote A U&’é}\. '

¢
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F.Nov L T013/2/2012-Bstt A
. Govemment of Idia - - :
Ministry of Personnel, Public Grievances and Pensions’
Department of Personnel & Tralntng

Bstablishment Division
‘ Morth Blook, New Delhl
Dated November 19" 2014
Subject: Offlelal dealings between the Administralion and Members of Parliament and

State legislatures — Observanse of proper procedure.

The Merbers of Parlisment and State Legislatures as the accredited representatives of the

" people’acoupy & very fmportant place in our demooratia set-up. In connection with thelr dutles,

they ofien flod It necessery to eek information fram the Ministries/ Depariments of the
Government of Indla or the etate Governments, or tmake suggestions for thelr c:onsi‘d@ration‘ or agk
for Interviews with the officars,

2. The guidelines corcerning offiolal dealings betwesn Administration and Members of

Parlinment and State Leglslatures have. beer lssued by the Ministry of Personnel, Public
Grfevances and Penglons end refterated from time to time, The provislons of the Ceniral
Seorstariat Manuel of Office Procedure regarding prompt disposal of vormumunioations fom MPs
have aiso been reiterated from time \o time, However, keeping In view the instences of
oceasional nor-observanoe of the above guldefines, a need was folt by the Committee of
Privileges of tle Lok Sabha fur oconsolidating end veitovating the exlsting Insteuotions,
Accordlngly, revised comprehensive pguldelines were Issued by this Department vide Office
Merdorandum No. | 1013/4/201 §-Estt.(A) dated 1% Decembsr 2011 (vopy enclosed). A'copy of
former Seoretary (PY's 0.0, No, 11013/4/2011-Estt(A) dated oY Octaber, 2012 reiterating the
gald nsteustions is aluo enclogsd for ready vefereiice, ‘

3. The Comslilee on Vialation of Profocol Nowms and Contempluous Behaviur of .

Government Officers with Members of Lok Ssbha In Paragraph 63 of les Flrst Report tabled in
the Lok Sabha on 06,02,2014 hag recommended that this Department may gensitise all clvil
gervants and offiatals fn varfous Ministes and Depariments partloularly under them for striot
compliance of the instructions relatlng lo officlal denlings lssued in this regard between the
Administration and the Mermbers of Parllament,

4, The Coramittee on Viplation of Protocol Normg and Confempluous Behaviour of
Cavarnment Officers with Members of Lok Ssbba at ite fivat sltting held on 28 Qutaber, 2014
alsor felt that the consolldated instructions/ guidelines lssued by the Department of Personnet &
Tralning (DoPT) on 1 Decernber, 201 | on Officlal Deallng betweaen Administration and Membery
of Parliament need to be ngaln cireulated to all concerned Bxeoutive Functionaries,

5, + All Ministries/ Departmients are requested to engure that the above bagic principles and

]

fnstructlons sre followed by all officinls concerned, both In letter fn spirit. Viatation of thé

guidelines {aid down on this subject will be viewed seriously, .

6. Chief Seoretaries of afl Stalss/ UTy are tequesied 1o slreulate these tnstructiong to all State

Government officlals ai the State/ Diviston and Disrlct levels and to perlodteally taview
inp! tation. : i
itmplernenta c'm . H‘j‘/{\ﬁd ”

(Jih. Veldyanathan)

Diractor (Eatabllshment)
Ta | : .
1. Al Minlstries / Departments (as per standard {ist)
2. Chief Seorstaries of sl States / UTs {ag por standard list)

13
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F. No. 11018/4/2018-EstL.A-Il ‘
oo ' Government of India et ,
' o Ministry of Personnel, Public Grievances and Pensions . | -
Department of Personnel & Training

= | Bstablishment Division S
I North Block, New Delli
Dated 7% February, 2018

OFFICE MEMORANDUM

Subject: Official dealings between the Administration and Members of
' Parllament and State legislatures - Observance of proper

procedure,

The Members of Parliament and State Legislatures, as the accradited
representatives of the people, ocoupy a very important place inn our democratic
set-up, In comnection with their duties, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for thelr consideration or ask for
interviews with the oflicers. ‘

9, The guidelines concerning official dealings between Administration and
‘Members of Parliament and State Leglslatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and reiterated from time
to time. The provisions of the Central Secretariat Manual of Office Procedure
regarding prompt disposal ol cormumications from MPs have also been
. reiterated from time to time. However, keeping in view the instances ol
--oceesionial non-observance of the above. guidelines, & heed was- felt by ‘the-
Cominittée of Privileges of the Lok Sabha for consolidating and reiterating the
exigting instructions.  Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandun: No.. 11013/4/2011-
Estt.(A) dated 15t December 2011 (copy enclosed). A copy of [ormer Secretary
(s D.O: No. 11013/4/2011-Bstt.(A) dated 9% October, 2012 and O.M. No.
11018/2/2012-Estt.A dated 19.11.20104 reiterating the said instructions are

alsc enclosed lor ready relerence.

3. The Cormmnittee on Violation of Protocol Nerms and Contemptuous
' Behaviour of Government Officers with Members ol Lok Sabha in its Seeond
3 © Report tabled in the Lok Sabha on 4,01,2018 has recornmended that the
consolidated instructions; gwidelines on  Official dealing  between the
Administration and Member of Parliament and State Legislature should strictly
be complied by all the Government servants, hoth in letter and spirit.

ation of Protocol Norms and Contemptuous
Behaviour of Government Oflicers with Members of Lok Sabha in Paragraph 43
of its Third Report tabled in the Lok Sabhe on 4.01,2018 has recommended
discouraging and desisting the BState Governments to imvolve Private
. ocompanies/ agencles in organizing/ sponsoring functions which
1 essentially fall under the dornain of State Groverpmierts,

4. The- Comamilttes on Viol

Contd.....

A’Z >
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T8, Al Ministries/ Departments are requested to énsure that the above basic
i . principles and instructions are followed by all officials concerned, both in letter
and spirit. Violation of the guidelines laid down on tlus .a:Ltb]ect will be viewed

seriously.

6. Chief Secretaries of all States/ UTs are requestec to sirculate these
instructions to all State Government officials at the State/ Division and District

lavels and 1o periodically review implementation,
W\%

(Nil.iﬁ’\ }“:rup ta)
Unc{or Secretary to the Government of India
Tel: 01128040264

Encl: As above. : ' 0}

To :
1. All Ministries / Departments (as per stapdard liat)
2, Chiel Secretaries of all States / UTs (as per standard list)

e

: ﬁbegﬁ‘ o ;ﬂ)*ﬁmwﬂ* Reriry.
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© e Government of India,
. Ministry of Personnel, Public Grievances and Pensions

Department of Personns! & Tredning

Establishment Divielon -
LRSS

North Block, New Delli
Dated 11 October, 2018

OFFICE MEMORANDUM :

Subiect: Offioial deal'ingslt between the Adminmistration and Members of
Parliatnent and State legislatures ~ Observance of proper procedure.

The undersigned is directed to refer to this Department’s Office Memorandum.

No. 11013/4/2011-Bstt.(A) dated It December 2011 subsequently reiterated vide
D.O. letter dated the October 9. 2012 from Becretary (Persommnel), OM, No.

. 11018/2/2012-Bstt.A dated 19,11.2014 and O.M. of even No, dated 7.02.2018 (copies
enclosed) on the subject mentioned above and to refterate these instructions for strict
compliance on the recommendations of the Committee of Privileges, Lole Sabha in fis
Steth Report tabled in the Lok Sabha on 20.12.501 7 and Committee on Violation of
Protocol Norms and Contemptuous Behaviour df Government Officers with Members of :
Lok Subha in #ts Fourth and Fifth Report tabled in the Lok Sabha on 01,08.2018, !

2. All Ministries/ Departments are requested to emsure that instructions issued
through aforementioned communications are followed by all officials comesmed, hoth
in lstter and spirit, Violation of these guidelines will be viewed seriously.

-~ 8. Chief Seoretariss of all States/ UTs axg requested cireulate these instructionsto -

. all State Goveinment officlals at the State/ Division and District levels arid sensitize ‘
them with regard to thelr dutics and obligations in sa far as the movement of Mermbers ,
of Parliament in general and more partioularly during Parliament sesslons, It is also
requested to periodically review implementation of these instructions.

4 Hindli version will follow : W ' |
T
. \\\\
o ' J

(Nitin, Grupta,
Under Seoretary to the Government of India
Tel: 011-23040264

' Enol: As above,

To : .
L. All Ministries / Departments (as per standard list)’
2. Chief Secrevaries of all Statss / UTs (as per standard list)

Copy to:

Secretary, Ministry of Home Affaivs, North Block, New Delhi - with the regnest
to take appropriate action with regard to recommendation at para 44 of Committes of
Privileges, Lok Sabha i its Sikth Report tabled in the Lok Sabha on 20.12.2017 {copy
enclosed). .
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@ ‘ F. No. 11018/4/2018-Estt.A-IT

Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
HEstablishment Division

 North glock, New Delli
Dated )’ February, 2020

OFFICE MEVORANDUM

Subject: Official dealings between the Adnﬁmistmtioml and Members of
Parliament and State legislatures - Observance of proper
procedure, : S

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, ocoupy a very important place in our democratic
set-up. In connection with their dutles, they offen find it necessary to seek
Information from the Ministries/ Departments of the Govermment of India or
the State Governments, or make suggestions for their consideration or ask for |

- Interviews Wi‘th"the officers, .

#+2. - Theiguidelines concerning official dealings betwoen Administration and
Members of Parliament and State Legislafires Have bden issued by the

Ministry of Personnel, Public Grisvances and Pensions and betng reiterated
from time to time, The provisions of the Central Secretariat Manual of Offic

. Procedure regarding prompt disposal of cotmmunications from MPs have also

been reiterated from time to time, However, keeping In view the instances of
occasional non-observance of the ahove guidelines, a need was also felt by the
Committee of Privileges of the Lok Sabha, for consolidating and reiterating the
sxisting instructions. Accordingly, revised comprehensive gutidelines were
lssued by this Department vide Office Memorandum No, 11018/ 4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary -
(P)’s D.O. No. 11013/4/2011-Estt.(A) dated 9% October, 2012, O.M. No,
11018/2/20]12-Estt.A dated 19.11.2014, O.M, of even No. dated 7.02,2018 and
11.10.2018 reiterating the said instructions are also enclosed for ready
reference, .

a, Instances have come to the notice of this .Depértment o, violation of
Protocol Normsg - laid in the guidelines. Therefore, all the Ministries/
Departments are once again requested to ensure that instructions issued
through aforementioned comumunications are followed by all officials
comeerned, both in letter and spirit, Violation of these guidelines will be viewed

seriously,
/" )x R

A C o ey

b o
!

Contd..
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3.  Chief Secretaries of all States/ UTé”aL‘ré _léiso requested to circulate these
instructions to all State Government officials at the State/ Division and District
levels and sensitize them with regerd to their dutties and obligations in so far a8

the movemernt of Members of Perliament in general and more particularly
during Perliament sessions. It is also r@quasfced to periodically review

implementation of these ifistriictions.

4, Hindi version Wﬂl follow

o (Umésh Kumear Biatis)
Deputy Secretary to the Goverhment of India. -
: Tel: 011-23094471

Brol: As above,
To ‘ a : A : .
1. The Secretaries of All Ministries/Departments (as per the stendard Ust)
0. Chisf Secretaries of all States/UTs (as per the standard list) -

Copy to:

T Repye Siba Sedtetariat/ Lot Saliba Sacrtaitat, e Delh S

"5 PSO fo Sectetary (P)/Sr. PPS to Bstablishinent Officer/Sr. PPS to A o

(SRK), PPS to AS (LR)/PPS to AS (SC)
3.  All Divisional Hegds of DOPT .
4 Al Undef Secistarigs/Scction Offiérs of DOPT = * .
B,  NIC, Dgpartment of Pergoninel & Training, North Block, New Delhi | for

tploading the samé on the website of this Ministry under’ the Head -
Notifications »> OMs & Orders >» Fstablishment >» CCS (Conduct)
Rules & What's New] | ' o |

6. Hinadl Section, DoP&T "
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