=‘ HrIfe,
gégg@ggg Ka S e fReaT FrCETT e HETEed (BIfe),

Amrit pahotssy  MODERN COACH FACTORY, RAEBARELI STRFEaT TaRa—229120
(Personnel Department)

NOTE

Sub: Conduction disciplinary inquiry through video conferencing-adhering to
prescribed guidelines of GSR No. 286 (E) and GSR No. 287 (E).
Ref: Railway Board’s letter no. 2026/V-1/DAR/13/1 Dated 14.01.2026
sesbrbah ek

Copy of Railway Board’s letter No. 2026/V-1/DAR/13/1 Dated 14.01.2026
Instructions regarding conduction disciplinary inquiry through video conferencing-
adhering to prescribed guidelines of GSR No. 286 (E) and GSR No. 287 (E), is
annexed herewith for kind information & guidance please.

DA:- As above

No. E/MCF/RBL/Policy/2026
Date: 13.02.2026 M b

Assistant Personne] Officer/Staff
For General Manager (P)

Copy to: For kind information please:

1. Secy. to GM/MCEF/RBL.
All PHODs/HODs, Dy. HODs/MCF/RBL
The General Secretary, OBC & SC/ST Association/ MCF/RBL
Ch.OS/NG-I,NG-II,NG-III,Ch.OS(Cor.),Ch.OS/ MPP& All Dealer /P. Branch/MCF/RBL.
All Notice Board of shop Floor/MCF/RBL
PS to PCPO for uploading on MCF website please.

O 1 B o (1D




STLH LHTT (GOVERNMENT OF INDIA)
I HATHY (MINISTRY OF RAILWAYS)
AT IS (RAILWAY BOARD)

No.2026/V-1/DAR/13/1 Date 14/01/2026
The General Managers The SDGMs/CVOs
All Zonal Railways/PUs All Zonal Railways/PUs

The Director General
All Railway Institutes & RDSO

Sub: Conducting disciplinary inquiry through video conferencing — adhering to
prescribed guidelines of GSR No. 286(E) and GSR No. 287(E)

kiR iidd

Rule 9(2) of Railway Servants (Discipline and Appeal) Rules, 1968 was amended
vide Gazette Notification bearing GSR No. 286(E) dated 22.05.2024 and regulations in
pursuance thereto was notified vide GSR No. 287(E) dated 22.05.2024. A copy is
enclosed for ready reference.

2. Vide GSR No. 286(E), the following proviso was inserted in sub-rule (2} of rule 9:
“Provided further that in exceptional circumstances such as a pandemic or natural
calamities or when the disciplinary authority is satisfied for the reasons to be recorded by
it in writing, the disciplinary authority may itself inquire info or may authorize an
Inguiring Authority to inguire into the truth of any imputation of misconduct or
misbehaviour against a Railway Servant through the aid of the digital mode of Video
Conferencing, either wholly or in parts, in accordance with the regulations framed by the
Central Government in the Ministry of Railways.”

3. In arecent DAR case arising out of a vigilance case pertaining to one unit, inquiry
was conducted through video-conferencing by RIO without obtaining prior approval of
DA. Subsequently, Secretary Directorate of Railway Board has decided that the inquiry
proceedings in the case and inquiry report thereon cannot be treated as legally tenable
and has advised the Railway to conduct de novo inquiry in the case. Thus, the entire
DAR proceedings have become a futile exercise. Similar cases have occurred in few

other Zonal Railways too.

4, It is, therefore, advised to review the ongoing DAR cases and ensure that the
above guidelines are being strictly followed in each case. Further, it is advised to bring
these guidelines to the knowledge of DAs and RIOs, each time a disciplinary proceeding
is instituted and RIO is appointed.

. This has the approval of PED (Vigilance) and CVO/Ministry of Railways.

DA As above
Y
{Alind Shekhar)

Director Vigilance {E}
Railway Board
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GOVERNMENT OF IND
MINISTRY OF RAILWAY
RAILWAY BOARD

B 5~

No. E(D&A) 2020 RG6-6 Date: 2.2.05.2024

The General Manager, ' |

All Zonal Railways and Production Units ete.

(As per standard list) ‘
: |

Sub: Conducting disciplinary inguiry thmn%lh video conferencing-

amendment to Rule 9(2) of Railway Servants (Discipline And Appeal)
Rules. 1968 and npotification of regulations related thereteo.

Rule 9(2) of Railway Servants (Discipline and &ppﬁ:eh}_Ru};ﬁs, 1968 has been amended
vide Gazette Notification bearing GSR No. 286(E) ciated‘ 22,05.2024 and regulations in
pursuance thereto have also been notified vide GSR No. 237(@) dated 22.05.2024. A copy each

of the Gazette Notifications is enclosed herewith for necessary action. Q
| (g
|

| (Aniruddha Thakur)
Dy. Director/Estt.(D&A)
Railway Board

2 Pleasc acknowledge receipt.

|
|
Copy forwarded for information: !
1. The General Secretary, AIRF, 4 State Entry Road, New Da:ﬂw!i {with 35 spares),
2. The General Secretary, NFIR, 3 Chelmsford Road, New Delhi (with 35 spares).
3. All Members, Departmental Council & National Council and Secretary, Staff Side, National
Council, 13-C Ferozshah Road, New Delhi (with 60 spares).
4. The Secretary General, FROA, Rail Bhavan, New Delhi (with 6 spares).
5. The Secretary General, IRPOF, Rail Bhavan, New Delhi (with 6 spares).
6. The Secretary, RBSS 'Group A Officers’ Association', Rail Bhavan, New Delhi.
7. The Secretary, RBSS 'Group B Officers' Association. |
8. The Secretary, Railway Board Ministerial Staff Association. |
9. The Secretary, Railway Board Group D Employees Association.
10. The Secretary, RBSSS Officers Association, Rail Bhavan, New Delhi,
11. The Secretary Genersl, AIRPFA, Room No. 256-D, Rail Bhavan, New Deihi.
12, M/s Bahri Brothers, 742, Lajpat Rai Market, Delhi-110 {}06%2?.(}. Box No. 2032
13. Chief Commissioner of Railway Safety, Lucknow.




14. The General Secretary, All India SC/ST Railway Employees Association, Room No.§,
Ground Floor, Rail Bhavan, New Delhi-110001.

15. Office of Chief Administrative Officer, Indian Railways (Workshop Projects), Chamber
Bhavan, Judge's Court Road, Anta Ghat, Patna-800001, Bihar.
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For Principal Executive Director (IR), Railway Board

No. E(D&A) 2020 RG6-6 ' New Delhi, dated: 9 .05.2024

Copy forwarded for Information to:

1. The DAJ (Railways), New Delhi (with 40 copies).
2 The Lok Sabha and Rajya Sabha Secretariats, New Delhi.

i‘( v ﬂf' £ Ef%is\ §4
(Aniruddha Thakur)
Dy. Director/Estt.(D&A)
Railway Board

Copy to:

PS/MR, PS/MoSR PSO/PPSs to CRB & CEO, M(F), M(Infra), M(T&RS), M{O&BD), DG(HR),
DG(RHS), DG(RPF), DG(Safety), Secretary, PED(Vig.), PED(IR), EO, J8, JS(G), JS/E, ED/E,
EDE(Res), Dir(D&A), Dir E(O)-1, Dir(RPF), US(DAR), US/ERB-V, V-1, ERB-I, ERB-V],
ERB-V, E(Rep)l, E(Rep)ll, E(Rep)ilL, E(SCT)-L, E(SCT)-1L, E(O)-1 and B(O)l CC branches in
Board's Office.
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MINISTRY OF RAILWAYS
{Railway Board)
NOTIFICATION
New Delhi, the 17th May, 2024
{R.B./Estt. No. 45/2624)

G.8.R, 286 (K)~In exercise of the powers conferred by the provise to article 309 of the Constitution, the

President hereby makes the following rules further to amend the Kailway Servants (Discipline and Appeal)Rules,
1968, namely:-

1. Short Title and Commencement- (1) These rules may be called the Railway Servants (Discipline and Appeal)
Amendment Rules, 2024,

(2} They shall come into force on the date of their publication in the Official Gazetie.

2. In the Railway Servants (Discipline and Appeal) Rules, 1968, after the proviso of sub-rude (2) of rule 9, the
following proviso shal! be inserted, namely:-
“Provided further that in exceptional circumstances such as a pandemm or natural calamities or when the
disciplinary authomy is satisfied for the reasons to be recorded by it in writing, the disciplinary authority
may itself inquire into or may a‘zﬁhmne an Inquiring Authority to inquire into the truth of any imputation of
misconduct or misbehaviour agamst a Railway Servant through the aid of the digital mode of Video

Conferencing, either wholly or in parts, in accardance with the regntatmm framed by the Central
Government in the Ministry of Railways.”

[3“ No. E(D&A) 2020 RG6-6)
SUNIL KUMAR, Executive Director/Establishment

Note:- Principal rules were published in the Gazette of India in Part H, Section 3, Sub-section (i1}, vide netification
number 5.0. 3181, dated the 14™ September, 1968 and was last amendsd vide notification number G.S.R. 178
dated 19 September, 2015.

Uploaded by Die. of Printing at Government of India Press, Ring Road, Mayapuri, New Dethi-1 10064
and Published by the Controller of Publications, Delhi-110054. |, ownaes
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MINISTRY OF HAILWAYS
{Railway Board}
ROTIFICATION
New Delhd, the 17th May, 2024
GSR 287(E)—In pursnance of second proviso of sub rule {2) of rule 9 of the Railway Servants (Discipline

and Appeal) Rules, 1968, the Central Government hereby makes the following regulations, namely -

2

3.

Short fitle and commencement.- (1) These regulations may be called the Railway Servams {(Conduct of
Disciplinary Inquiry through Video Cenfc'zm{:iﬁg} Repulations, 2024,

{2} They shall come into force on date of their publication in the Official Gazette,

Application.- These regulations shall apply to the departmental inquiries 1o be conducied i accordance with
the procedure laid down in rule 9 of the Railway Servants (Discipline and Appeel) Rules, 1968, by utilising the
digital mode of video conferencing.

Definitions.~ In these regulations, unless the context otherwise requires-
{a} "Co-ordinator” means a person appointed as Co-ordinator under regnlation 6,

(b} “designated video conferencing software” means the software permitied by the Inquiring Authority
from time to time to conduct video conferencing;
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6.

{14) The Inguiring Authority may also impose such other conditions as are necessary for a given set of facis

for effective recording of the examination and especially with respect o sub-regulation (3) of

repulation 6,

{15) The examination referred to in sub-repuintion (14) shall, as far as practicable, proceed without
interruption:

Provided that in the interest of justice, the Inguiring Authority shall be at iberty to determine whether
an adjournment should be granted, and if so, on what terms.

{16} The Inguiring Authority shall be guided by the provisions of the Railway Servants (Discipline and
Appeal) Rules, 1968 and the Information Technology Act, 2000 {21 of 20006} while examining a person
through video conferencing.

Co-ordinator.~ (1) There shall be a Co-ordinator at the Remote Point who shall be designated by the Inquiring
Authority,

{2} The Railway Administration or the Public Sector Undertaking, as the case may be, exercising jurisdiction
on the remote point shall extend the requisite co-operation to the Inquiring Authority by promptiy sparing 2
Railway servant well conversant with handling of the electronic mode of video conferencing to act as the
Co-ordinaior in response to the request made by the Inguiring Authority.

{3} The Co-ordingior shail ensure that-

(i} all remote users scheduled to appesr in & particular proceeding at the remote point are ready af the remote
point designated for video conferencing at least thirty minutes before the scheduled time;

(i} mo recording is done and no recording device i3 used except with the prior pennission of the Inguiring
Authority;

(ii) no unauthorised person enters the video conferencing room when the video conferencing is in progress and
no person is present at the remote point except with the prior penmission of the Inguiring Authority;

{(iv) the remote user person being examined is not prompled, induced, tutored, coerced, threatened or promised
in any manner by any persen and that the person being examined does not refer to any document, seript or
device without the prior permission of the Tnguiring Authority during the examination,

Service of Summons~ (1} The provisions coniained in the Railway Servants (Discipline snd Appeal} Rules,
1958 shall apply to service of summons for proceedings conducted by video conforencing.

(2} The summons issued 10 8 witness who is fo be examined through video conferencing, shall mention the
date, time and venue of the concerned remote point and shall divect the witness o attend in person along
with proof of identity or deposition to that effect.

Preparastory srrangements and geners! reguiremenis~(1) The Inguiring Authority shall give sufficient
notice in advance, setiing out the schedule of video conferencing to the remote user persons.

{2) Before commencement of the provesdings of the scheduled video conferencing, the Inquiring Authority
shall ensure that the Co-ordinator at the remote paint receives certified copies of printouts or photocopy or a
soft copy of the non-editable scanned coples of all or any part of the record of proceedings which may be
required for recording stalements or evidence, or for reference:

Frovided that these documents or coples shall be permitted (0 be used by the remote user persons
only with the prior permission of the Inquiring Authority.

€3) The Inguiring Authority shall ensure through the Co-ordinator that no unauthorised person is present in the
video conferencing room at the remote point and ne person except those permitted by the Inquiring
Authority, is present in the video conferencing room & the Hime of examination of any person at the remote
Baing,

{4} The Inquiring Authority shell also conduct a trizl video conferencing preﬂ:rahéy thirty minutes before
scheduled video conferencing to ensure that all the technical systems are in working condition at both the
proceeding point and the remote point.

{5} At the scheduled time, the Inquiring Authority shall connect the remote user to the proceeding point.
{6} The video conferencing shail ordinarily take place during the official working hours:
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()
{e)

N

()

(B)

“official e-mail” means mny e-mail account provided by the Department at the commencement of the
inquiry procesdings including the substitution thereof for the reasons to be recorded in writing by the
Inguiring Authority;

"sroceedings” includes a physieal inquiry proceeding and 2 virtus] inguiry procesding;

"mroceeding point" means the place where the inquiry proceedings is physically presided over by the
Inquiring Authority in the premises of a railway adminisiration including a Public Sector Undertaking
sdministered by the Ministry of Railways;

"remote point” means the place where the participants to the inguiry proceedings are fo appear through
# video link, in the premises of 2 railway administration including a Public Sector Undertaking
sdministered by the Ministry of Railways;

“remote user” means the perszon participating in the procecdings through video conferencing af &
remote point; and

ali other words and expressions used herein but not defined in these reguiations shall have the
meanings respectively assigned to them in the Raibway Servants (Discipline and Appeal} Rules, 1968
and the Information Technology Act, 2000 {21 of 2060).

3. Genersl principles relating to Video Conferencing.- (1) The video conferencing facilities may be used at any
or all the stages of the inguiry proceedings, 8s determined by the Inquiring Authority.

2)

&)

(6)

G

®

9)

(103

(11}

(12)

(13)

Subjeet to maintaining independence, impartiality and credibility of the inguiry proceedings, the
Inquiring Authority may adopt such technological advancement 85 may bepome available to it from
tirne 1o time.

Ne recording of the proceedings by any person or entity shall be permitted except with the prier
permission of the Inquiring Authority.

The identity of the remote users shali be established on the basis of the identity proof as recognised by
the Government of India or 8tate Government or Union territory and in case of identity proof not being
readily available, the person concerned shall furnish the name, parentage and permanent address, as
also temporary address, if any.

The Inquiry proceedings shall be conducted by the designated video conferencing sofiware as chosen
by the Inguiring Authority:

Provided that in the event of a technical problem during a given proceeding, the Inquiring Authority
may, for reasons lo be recorded in writing by it, permit the use of software, pther than the designated
video conferencing software, for video conferencing in that particular proceeding.

The official e-mail to be used for the conduct of the inquiry proceedings shall be permitted by the
Inquiring Authority at the commencement of the proceedings and jis substitution, if any, shall be
permitied only by the Inguiring Authority for the reasons to be recorded by i€ in writing.

‘The video conferencing shall ordinarily take place during the official working hours:

Provided that the Inquiring Authority may pase suitable directions concerning the timing and schedule
of video conferencing as the circumstances may warrant.

Onee the proceedings have commenced, no olher persons shall be permitted to participate in the virtal
hearing, except with the prior permission of the Inguiring Authority.

The establishment and disconnection of links between the proceeding point and the remote point would
be done by or under the orders of the Inquiring Authority.

The Inguiring Authority shall satisfy itself that the required persons at the remote point or the
proceeding point are seen and heard clearly and can see and hear the Inguiring Aunthority.

The Inguiring Authority shall satisfy itself and also record Hs satisfaction as w clarity, sound and
connectivity for both the procceding point and the remote point users,

An audio-visual recording of the entire inguiry proceedings conducted through video conferencing
shall be preserved and an encrypted master copy with hash value shall be retained as a part of the
record.

Wherever any proceeding is carricd out by taking recourse to video conferencing, the same shall
specifically be mentioned in the order sheet by the Inquiring Authority.
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- Provided that the Inquiring Authority may pass suitable directions concering the timing and scheduie of
video conferencing as the circumstances may warrant.

(7} The Inguiring Authority shall ensure that video conferencing is conducted only through a designated video
conferencing sofiware,

Explanation: For the removal of doubts, it is hereby clarified that in the evenl of a technical mal-
functioning during a proceeding, the Inquiring Authority may, for reasons to be recorded in writing by it
permit the use of software other than the designated video conferencing software for video conferencing in
that particular proceeding.

{8} The Inquiring Authority shall note the obiections raised, if any, during the deposition of the person being
examined and pass appropriate order thereon, in writing.

£9) An audio-visual recording of the examination of the person examined shall be preserved and an encrypted
master copy with hash value ghall be retained as 2 part of the record.

{10) The disconnection of link between the proceeding point and the remote point shall be done by or on the
orders of the Inguiring Authority.

{11} On compietion of the video conferencing proceeding on each day, the Inguiring Authority shall make the
daily order sheet of the time and duration of the proceeding, the sofiware used (in case the software used is
not the designated video conferencing software), the issue raised during the procesdings, if any, and the
documents, if any, that were produced and transmitied ontine, in addition to the aspects dealt with in sub-
regulations (3} to (7}, (93 to (10) and {13) of regulation 5, as deemed fit:

Provided that in case a digital recording is tendered, the Inquiring Aunthority shall record its duration
in the order sheet along with all other requisite details.

{12} The Inquiring Anthority shall also record its satisfaction as to clarity, sound and connectivity for both users
and remote users.

Examingtion of persons.~ (1) No witness shall be examined unless his identity has been established 2¢ provided
for in sub-reguiation {4) of regulation 5 and the same shall be reflected in the daily order sheet and the identity
of the witness deposing at the rerote point Shall be confirmed by the Inguiring Authority with the assistance of
the Co-ordinator whe shall obtain signatures of the witnesses on the hard copies of the Identity proof as
provided in sub-regulation (4} of regulation 5 and after countersigning the same shall dispatch them to the
Inguiring Avthority via anthorised courier or registered spoed post,

{2} A scanned copy of such documents shall be digitally signed by the Co-ordinstor and immediately
transmifted by him through official email to the Inquiring Authority.

{3} The person being examined shall ordinarily be examined during the official working hours or af such time
as the Inguiring Authorily may deem fit and necessary.

{4) The Co-grdinator at the remote peint shall ensure that no person, except with the specific permission of the
Inquiring Authority, is present at the remote point save and except the person being examined.

{5} The Inguiring Authority shall record whilst under examination such remarks, if any, as he thinks material
rospecting the demeanor of the person.

(6) The Inquiring Authority maey also issue such other directions es are necessary for & given set of facts for
effective recording of the examination.

{(7) The Inquiring Authority shall obtain the signature of the person being examined on the transcript once the
examination is concluded and the signed transeript shall form part of the record of the inguiry procesdings.

{8) The signature on the transeript of the person being examined shall be obtained in cither of the following
ways, namely:- ‘

(a) if digital signatures are available at both the concerned proceeding point and the remote point, the sofl copy
of the transcript digitally signed by the Inquiring Authority shall be sent by the official e-mail to the remote
point where a printout of the same shall be taken and signed by the person being examined;

(b} 8 scanned copy of such signed transeript shall be digitally signed by the Co-ordinator al the remote point
and the same would be transmitted by official email fo the proceeding point and the hard copy of the signed
transeript shall be dispatched after the examination is completed, preferably within a period of three clear
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days by the Co-ordinator at the remote point to the Inquiring Authority by recognised courier or registered
speed post;

(c) if digital signatures are not available, the printout of the franscript shall be signed by the Inguiring Authority
and the representative of the parties, if any, at the proceeding point and shall be sent in non-editable
scarmed format to the official email sccount of the remote point, where a printout of the same shall be taken
and signed by the person examined and countersigned by the Co-ordinator at the remote point;

(d) a non-editable scanned format of the transcript so signed shall be sent by the Co-ordinator of the remote
point to the official email account of the Inquiring Authority, upon which a printout of the same shall be
tuken and shall be made a part of the record of the proceedings and the hard copy shall also be dispatched
preferably within a period of three clear days by the Co-ordinator at the remote point to the Inguiring
Authority by recognised courier or registered speed post.

(9) The examination shall, as far as practicable, proceed without interruption or the grant of unnccessary
adjournments:

Provided that the Inquiring Authority shall be at hiberty to deﬁcﬁﬁniﬁa whether an adicurnment should be
granted, and if o, on what terms,

Exhibiting or Showing Documents to Witness or the charged Railway servant at & Remote Point.- If in the
course of examination of a person at a remote point by video conferencing, it is necessary to show a document
to the person, the Inquiring Authority may permit the document fo be shown in the following manner, narely:-

(2)  if the document is at the proceeding point, by transmitting a copy or image of the document to the remote
} ; ; . By i
point electronically, including through & document visualiser; or

(b} if the document is at the Temote point, by putting it to the person and transmitting a copy or image of the
same to the proceeding point electronically including through a document visualiser:

Provided that the hard copy of the document countersigned by the witness and the Co-ordinator at the
remote point shall be dispatched thercafter to the proceeding point via authorised courier or registered
speed post.
Recording of the Daily Order Sheets.- On close of the proceedings on each day, the Inquiring Authority shall
draw up the order sheet in terms of sub-regulation (1 1) of regulation 8 and while the Inquiring Authority and the
necessary persons present ot the proceeding peint shall put their signaturcs physically, the signatures of the
necessary persons at the remote point shall be obtained in either of the following ways, namely:-

(a) if digital sipnatures ave available at both the concerned proceeding point and the remote point, the soft
copy of the daily order sheet digitally signed by the Inguiring Authority and other nécessary persons af the
proceeding point shall be sent by the official e-mail to the remote point where a pristout of the same shall
be taken and signed by the necessary persons at the remote point;

(5) a scanned copy of such signed printout shall be digitelly signed by the Co-ordinator st the remote point
and the same should be transmitted by official emall to the proceeding poing

(¢} the bard copy of the signed transcript will be dispatched preferably within three clear days by the Co-
ordinator at the remote point to the Inquiring Authority by recognised courier or registered speed post;

(d) if digital signatures are not available, the printout of the daily order sheet shall be signed by the Inquiring
Authority and the necessary persons ai the proceeding point and shall be sent in non-editable scanned
format to the official e-mail account of the remote point, where 2 printout of the same shall be taken and
signed by the necessary persons al the remote point and countersigned by the Co-ordinatos;

(¢) & non-editable scanned format of the printout so signed shall be senf by the Co-ordinator of the remote
point to the official e-mail account of the Inquiring Authority, upen which a print vt of the same would
be taken and shall be made a part of the record of the proceedings;

(f)  the hard copy would also be dispatched preferably within a period of three clear days by the Co-ordinator
al the remote point to the Inquiring Authority by recognised courier or registered speed post.

Ensurance by Inguiring Authority while communicating report to the Disciplinary Authority.- The

Inquiring Authority shall ensure that the physically signed hard copies as well as the printouts of the digitally
signed transcripts and daily order sheets recorded during the proceedings conducted through video conferencing
together with the electronic tecords provided for in sub-regulation (12} of regulation 5 are duly maiched and




THE GAZETTE OF INDIA : EXTRAORDINARY [PARY II--SEC. 3(D)]

13.

made part of the records of the proceedings while communicating the Inguiry Report to the Disciplinary
Authority,

Regulations in addition to and not in derogation of the Raflway Servants (Discipline and Appesl) Rules,
1968.- The provisions of these regulations shall be in addition to and not in derogation of the Railway Servants
(Discipline and Appeal) Rules, 1968,

[F. No. B(D&A) 2020 RG6-6]
SUNIL KUMAR, Executive Director/Establishment
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